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This guide provides you the information on what is available during the COVID-19 and changes to normal operating hours and services.
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*A&FRC are still seeing pre-deployment/reintegration military members at the A&FRC as scheduled by UDMs
National, DoD and State Resources

National Suicide Prevention Lifeline   1-800-273-TALK (8255)
The National Suicide Prevention Lifeline is a national network of local crisis centers that provides free and confidential emotional support to people in suicidal crisis or emotional distress 24 hours a day, 7 days a week. They are committed to providing crisis services and advancing suicide prevention and support for people in distress.  Chat services are available at National Suicide Prevention Lifeline 

Unmet Needs – govt funded grant up to $1500 for financial assistance
www.vfw.org
866-789-6333
M-F 0815-1630 CST
USA Cares – govt funded grant (max limit unknown) – online application – 48 hour determination
www.usacares.org
800-773-0387
Operation Homefront – critical financial assistance
www.operationhomefront.org
877-264-3968
American Red Cross – contact local Red Cross chapter to see if funds are available – if not, they can advise if there are any other local resources available to member
www.redcross.org
877-272-7337 (national)
405-228-9500 (OKC area)
211 – provides local resources to members in all categories (financial, shelter, food, counseling, etc.) – website can be confusing so best to call.
www.211.org
Air Force Aid Society – members on Title 10 orders (Contact Tinker AFB Airman & Family Readiness Center)
Federal Employee Education & Assistance Fund – FEEA – emergency hardship loans for federal employees.  www.feea.org                           
DoD Safe Helpline at 1-877-995-5247 or visit safehelpline.org/ to be connected to your local SAPR office. 
[bookmark: _GoBack]Family Resources – Assistance with finding DoD approved Childcare Services during COVID 19, Online Assistance with essential services (finding food, paying bills), Food Insecurity and Meal Services, Online Access to Unemployment Services, Online Access to assistance with ELDER Care, Resources in Spanish and for immigrants, Federal and State COVID 19 Resource Guide, Online FAQs on COVID 19 Economic Relief for Individuals
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Agency Website or Workflow Email Hours of Operation Phone Number Walk-In Service 

by Appointment

Telephone or 

Web Conference 

Services

SAPR

Office 0730-1630

On Call 24/7

Office 405-734-9293/Hotline 405-734-9292  YES YES

EAP afpc.af.mil/EAP 24/7/365 1-866-580-9078 NO YES

Community Support Coordinator https://www.tinker.af.mil/Links/Tink

er-Helping-Agencies/

Normal Duty Hours

72ABW.CVB.CommunitySptCoord@us.af.mil

YES YES

Violence Prevention Integrator

https://www.tinker.af.mil/Links/Tink

er-Helping-Agencies/

Normal Duty Hours

72ABW.CVI.ViolencePrevention@us.af.mil

YES YES

Chapel

Office 0700-1900

On Call 24/7

Office 734-2111

Duty Cell 481-1390

YES YES

Health Promotion wendi.l.knowles.civ@mail.mil YES YES

Family Advocacy 0700-1600 (405) 582-6604 Acute Only YES

Mental Health  0700-1600 (405) 582-6603 Acute Only YES

Military Family Life Counselors Normal Duty Hours(405) 739-2747 NO YES

Military One Source Military One Source Online. 1-800-342-9647 

Airmen and Family Readiness Center  Normal Duty Hours(405) 739-2747 NO* YES

Fitness Services                                                       

(Exercise Physiologist)

https://org2.eis.af.mil/sites/22382/72dF

SS/FAC/Lists/Intervention%20Classes

/FAC%20Scheduler.aspx

YES YES

ADAPT 0700-1600 (405) 582-6605 Acute Only YES

EO

72abw.eo@us.af.mil

Normal Duty Hours405-739-7889 NO YES

Inspector General Complaints

https://org2.eis.af.mil/sites/21913/I

G/igq/SitePages/Home.aspx

Normal  Duty Hours(405) 413-2426 YES YES

Exceptional Family Member Program Normal Duty Hours(469)737-0506 NO YES

School Liaison Officer Normal Duty Hoursnakisha.hall@us.af.mil NO YES

Civilian Health Promotion Services  USAFwellness.com  0630-1500 (405) 582-6817 NO YES

Drug Demand Reduction Program Normal Duty Hours(405) 734-2569 YES YES


